
WATER SUPPLY 
ONLINE SERVICES
An Initiative by JBALB SARAWAK and SCSDU



Service Channels

service.sarawak.gov.my

Mobile Application

Service Centre

Divisional Office

 14 Online Services Available



Water Supply Online Services

Application for 
New Water Supply 
Connection

Application for 
Disconnection of 
Water Supply 
(Permanent/ 
Temporary)

Reconnection of 
Water Supply due 
to Voluntary 
Disconnection



Request for Water 
Meter 
Replacement due 
to Meter Lost

Water Supply Online Services

Change of Water 
Supply Account 
Ownership

Water Bill 
Presentment 
& Payment



Water Supply Online Services
Application for New Water Supply Connection
Required Documents:

Authorization Letter
(if Application on behalf of owner)

MyKad / Company 
Registration certificate Locality Plan

Land Title, Community
Head Letter, Sales & 
Purchase Agreement

Pipefitter’s Form



Water Supply Online Services
Application for New Water Supply Connection
Required Documents:

Pipefitter’s Form

 Download from JBALB website

 Obtain pipefitter’s stamp



Water Supply Online Services

Submit all documents to counter / online portal

Staff will process the request

Divisional office will contact consumer to collect payment bill

After payment, return the bill receipt to the divisional office

Water meter will be installed by JBALB’s appointed contractor



Water Supply Online Services
Application for New Water Supply Connection

⮾Application will be denied for:

Unfinished 
construction

Distance is 
more than 
100m from 
main pipe

House is 
located at high 
areas with low 
water pressure

Applicant is 
blacklisted in 
Credit Checking 
System for water 
authorities



Water Supply Online Services
Application for Disconnection of Water Supply 

(Permanent/ Temporary)
Required Documents

Authorization Letter
(if Application on behalf of owner)

MyKad / Company 
Registration certificate

Photo of Last
Meter Reading



Water Supply Online Services

Submit all documents to counter / online portal

Staff will process the request

After payment, return the bill receipt to the divisional office

Water meter will be removed by JBALB’s appointed contractor

Divisional office will contact consumer to collect water bill



Water Supply Online Services
Reconnection of Water Supply due to Voluntary Disconnection
Required Documents:

Authorization Letter
(if Application on behalf of owner)

MyKad / Company 
Registration certificate

Probate Letter /
Death Certificate 
(if owner is deceased)



Water Supply Online Services

Submit all documents to counter / online portal

Staff will process the request

Divisional office will contact consumer to collect payment bill

After payment, return the bill receipt to the divisional office

Water meter will be re-installed by JBALB’s appointed contractor



Water Supply Online Services
Change of Water Supply Account Ownership
Required Documents:

Authorization Letter
(if Application on behalf of owner)

MyKad of New 
Account Owner

Probate Letter /
Death Certificate 
(if owner is deceased)

Land Title, Community
Head Letter, Sales & 
Purchase Agreement



Water Supply Online Services

Submit all documents to counter / online portal

Staff will process the request

Any outstanding payment must be paid before changing of ownership

After payment, return the bill receipt to the divisional office

Staff will update the water billing system



Water Supply Online Services
Request for Water Meter Replacement due to Meter Lost
Required Documents:

Authorization Letter
(if Application on behalf of owner)

MyKad / Company 
Registration certificate Police Report



Water Supply Online Services

Submit all documents to counter / online portal

Staff will process the request

Divisional office will contact consumer to collect payment bill

After payment, return the bill receipt to the divisional office

Water meter will be re-installed by JBALB’s appointed contractor



Water Supply Online Services
Water Bill Presentment & Payment
Online payment channels:

service.sarawak.gov.my

Kiosk

Mobile app

Mobile app



Water Supply Online Services
Water Bill Presentment & Payment
Online payment channels:

paybills.sarawak.gov.my



Water Supply Online Services
Water Bill Presentment & Payment
Digital copies of bill available on:

service.sarawak.gov.my

Mobile app



Water Supply Online Services
Water Bill Presentment & Payment



Water Supply Online Services
Water Bill Presentment & Payment



Water Supply Online Services
Water Bill Presentment & Payment



Contact Us

24-hour Customer Service: 082-262211

Official Website: jbalb.sarawak.gov.my

Facebook: JBALB SARAWAK
Instagram & Youtube: @jbalbsarawak



JABATAN BEKALAN AIR LUAR BANDAR SARAWAK
Safe Reliable Water


